Warm Homes Discount Scheme Privacy Notice

Winning Moves has invited you to take part in an interview about the Warm homes Discount Scheme.
Before you agree to take part, we want you to know exactly how your personal data is going to be used.
This Privacy Notice should give you all the information you need to help you to decide if you want to take
part in the research. If you would like to find out more, there are details at the end of this document
about how to get in touch, and we would be happy to help.

What is this all about?

- The idea for, and funding of The Warm Homes Discount Scheme, has come from The

Department for Energy, Security and Net Zero. This Department wants to
understand whether the Scheme has worked as well as they hoped and whether
they can learn how to make the Scheme, or any similar future scheme, better.

To do this, the Department has asked RSM and Winning Moves to carry out some research with people who
have used the scheme.
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Our records show that you used
the Warm Homes Discount
Scheme between October 2023
and March 2024. We've got in We have sent you a letter inviting
touch with you to see if you want you to take part in a survey. The
to tell us about your experience survey is so that we can find out
with it. Lots of other people who what your Warm homes Discount
used the Scheme have also been Scheme experience was like,
asked if they want to share their whether it made any difference to
opinions. you, and how it could be made
better.
N N There are three ways that you can
RSBA take part in the survey.
RSM UK and Winning Moves are independent evaluators. We 1) Online via a web survey
help our clients to use information to understand things 2) On the telephone

better and to make better decisions

leNNlNG MOVES 3) Posting us a paper response
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You DO NOT HAVE to take part. It is completely up to you
whether you do or not. We will not tell The Department who has

%\ Do | have

change your mind about taking part, you can do so without

- to? completed a survey or not. And if you decide at any time to

giving a reason.
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What information will you have about me?

So that we can do the research, we have been given some details about you already from The
Department. If you choose to take part in the survey, we will ask you to give us some more information.

Ahead of you completing the survey, RSM and
Winning Moves will know:

That you

have been Your contact details

part of the (Like your address)
Scheme

WhO Only the people in the
. research team at RSM UK
will and Winning Moves will
know what you have said.

know We will keep all survey
what responses secure and safe,
. complying with GDPR and
I've other data processing
said? regulations, and not share
them with anyone outside

|

the research team.

During the survey, you might share
other information about yourself like:

Your experiences, thoughts and
opinions on the Scheme.

When we tell The Department
how well the Scheme is
working and how it could be
made better, everyone’s survey
responses will be combined.
This means all results will be
reported together, and that no
one will know who has said
what.

In our report, we might include some quotes from your survey

response. If we do that, we will only use information that is totally
anonymous and make sure that no one reading the report can

identify you.



How will my information be stored?

If you complete your survey on paper and post it back to us, one of our research team

@ will put your responses on to our digital survey platform. If you complete your survey
online, your responses will be uploaded directly to our digital survey platform.

Any surveys you post back to us will be securely locked away as soon as we have put
them on our survey platform.

we have finished collecting responses from everyone, we will combine them all so that

G Our survey platform complies with GDPR and other data processing regulations. Once
we can analyse and report our findings to The Department.
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How long will . 4 )
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Your personal data will be kept for no more than six
months after we have finished the project. At the

moment, we expect this to be August 2027.
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my information
be kept for?
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What can | do if I'm not happy with how my information

- is being used?

At any point, you can choose to not take part in the feedback group, or for your information to be shown to
you, changed or deleted. If you want to make a complaint about how your information is being stored or
used, you can contact:

— v ico.

WINNING MOVES

Information Commissioner’s Office

0113 2855298 0121 285 3800 0303123 1113

dave.innes@rsmuk.com dataprotection@winningmoves.com https://ico.org.uk
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Is there any other information | might need to know?

Because we are looking after your personal data, there are certain laws that we need to obey, and certain
things that we need to share with you.

Laws and codes

We follow the UK General Data Protection Regulation (GDPR) and the Data
Protection Act (2018).

We also follow the Market Research Society Code of Conduct.

Data controller and
data processor

The data controller for your personal data for data protection purposes is
the Department for Energy Security and Net Zero (DESNZ). You can contact
the DESNZ Data Protection

Officer at dataprotection@energysecurity.gov.uk

The data processors are RSM UK and Winning Moves.

Lawful basis for
processing

Under the UK GDPR, the lawful bases we are relying on for processing your
data are:

1. Public task - the information shared with us before we got in
touch with you is ‘public task’ as the Department for Energy
Security and Net Zero need to understand whether programmes
funded by public money are having the effect that they need them
to.

2. Consent - the information you share with us when you complete
the survey is done so under ‘consent’. This means that you have
told us that you are happy to share this information with us.

Where your data is
stored

All of the information we have about you, or we collect during the
feedback group will be kept in either the UK or the European Union.




Important details
about RSM UK

e QOur address: 5" Floor, Central Square, 29 Wellington Street, Leeds,
LS1 4DL

e Our phone number: 0113 285 5000
e Our email address: info@rsmuk.com
e Our company number: 0C325346

e We are registered with the Information Commissioner’s Office and
our number is: ZA108862

Important details
about Winning Moves

e Our address: 102 Colmore Row, Birmingham, B3 3AG
e Our phone number: 0121 285 3800

e Our email address: info@winningmoves.com

e Our company number: 03069806

e We are registered with the Information Commissioner’s Office and
our number is 26399957

Who else might have
access to your
personal data

We may have to share your personal data with:

e RSM UK Holdings Limited and persons, bodies corporate or
partnerships controlled (directly or indirectly) by it;

e Our auditors, insurers or a competent governmental or regulatory
body;

e Third party service providers that provide the necessary IT systems
and software for us to be able to work.




